
[Your Company Logo] 

[Date] 

[Customer's Name]  

[Customer's Address]  

[City, State, Zip Code]  

Dear [Customer's Name], 

Thank you for choosing our QLED television! We are excited to have you as 

part of our community. To ensure you enjoy the best possible experience, 

we have prepared this user manual tailored to your new device. 

**Model:** [Model Number]  

**Serial Number:** [Serial Number] 

**Getting Started:** 

1. Unboxing your TV: Carefully remove the TV from the box and check for 

included accessories. 

2. Connecting to Power: Plug the power cord into an electrical outlet. 

3. Setup: Follow the on-screen instructions to complete the initial 

setup. 

**Key Features:** 

- Quantum Dot Technology for vibrant colors 

- Smart TV functionality with [Pre-installed Apps] 

- Voice control compatibility 

**Troubleshooting:** 

- If the TV doesn't turn on: Check the power connection and try a 

different outlet. 

- Picture issues: Adjust the settings via the menu or reset to factory 

defaults. 

For detailed instructions and specifications, please refer to the 

complete user manual available at [Website Link] or consult the enclosed 

booklet. 

We appreciate your trust in our products and are here to assist you. If 

you have any questions or require further assistance, please don't 

hesitate to contact our customer support at [Customer Support Phone 

Number] or [Customer Support Email]. 

Enjoy your viewing experience! 

Sincerely,  

[Your Name]  

[Your Job Title]  

[Company Name]  

[Company Contact Information] 


