
[Your Name]  

[Your Position]  

[Your Company/Organization]  

[Address]  

[City, State, ZIP Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Recipient Name]  

[Recipient Position]  

[Recipient Company/Organization]  

[Address]  

[City, State, ZIP Code]  

Dear [Recipient Name],  

Subject: PXE Troubleshooting Assistance  

I hope this message finds you well. I am reaching out to discuss an issue 

we have encountered regarding our PXE (Preboot Execution Environment) 

setup. We have been experiencing problems with [specific issue, e.g., 

"clients not booting from the PXE server"].  

Below are the details of the troubleshooting steps we have undertaken 

thus far:  

1. **Network Connectivity**:  

 - Verified that the PXE server is online and accessible. 

 - Ensured that there are no firewall rules blocking DHCP or TFTP 

requests. 

2. **DHCP Configuration**:  

 - Confirmed that the DHCP server is configured correctly to point to the 

PXE server. 

 - Checked option 66 and option 67 settings for accuracy. 

3. **TFTP Server**:  

 - Ensured TFTP service is running. 

 - Verified that the boot files are correctly located in the TFTP root 

directory. 

4. **Client Configuration**:  

 - Checked BIOS settings to ensure PXE boot is enabled. 

 - Ensured clients are on the correct network segment. 

5. **Logs and Error Messages**:  

 - Reviewed PXE server logs for any error messages that may indicate a 

failure. 

 - Noted error codes from the client machines and researched potential 

causes. 

Despite these efforts, we are still unable to resolve the issue. I would 

appreciate your expertise in further diagnosing the problem. Please let 

me know a convenient time for us to discuss this matter in more detail or 

if you require any additional information. 

Thank you for your assistance. I look forward to your prompt response. 

Sincerely,  

[Your Name]  

[Your Position]  

[Your Company/Organization] 


