
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Recipient Name]  

[Company Name]  

[Company Address]  

[City, State, Zip Code]  

Subject: Warranty Claim for PVC Pipe  

Dear [Recipient Name],  

I hope this message finds you well. I am writing to formally submit a 

warranty claim for a PVC pipe purchased from your company on [purchase 

date]. The product details are as follows:  

- **Product Name:** [Description of PVC Pipe]  

- **Model Number:** [Model Number]  

- **Purchase Location:** [Store/Website Name]  

- **Order Number:** [Order Number]  

Unfortunately, the PVC pipe has exhibited [brief description of the 

issue, e.g., leaks, cracks, etc.] within the warranty period. This issue 

has led to [describe any relevant consequences, e.g., water damage, 

decreased efficiency, etc.].  

As per the warranty terms specified in your documentation, I am 

requesting a replacement product or a refund. I have attached copies of 

the original purchase receipt, warranty documents, and photographs of the 

defective item for your review.  

Please let me know how to proceed with this claim. I appreciate your 

prompt attention to this matter and look forward to your reply.  

Thank you for your assistance.  

Sincerely,  

[Your Name]  

[Your Signature (if sending a hard copy)] 


