
[Your Name]  

[Your Address]  

[City, State, ZIP Code]  

[Email Address]  

[Phone Number]  

[Date]  

PhilHealth Customer Service  

Philippine Health Insurance Corporation  

[Office Address]  

[City, State, ZIP Code]  

Dear PhilHealth Customer Service, 

Subject: Feedback on PhilHealth Services 

I hope this letter finds you well. I am writing to provide feedback 

regarding my recent experience with PhilHealth services. 

On [specific date], I availed myself of [specific service, e.g., 

hospitalization, outpatient care, etc.], and I would like to share my 

observations.  

Firstly, I would like to commend [mention any positive aspects, e.g., 

efficient service, helpful staff, easy access to information].  

However, I also encountered some challenges, specifically [describe any 

issues, e.g., long waiting times, difficulty in claims processing, etc.]. 

I believe that addressing these concerns could improve overall member 

satisfaction. 

Thank you for your attention to this matter. I appreciate your commitment 

to providing quality healthcare services and look forward to seeing 

improvements in the future. 

Sincerely, 

[Your Name]  

[PhilHealth Number] (if applicable) 


