
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service Team  

Ooma, Inc.  

[Company Address]  

[City, State, Zip Code]  

Dear Ooma Customer Service Team, 

I hope this message finds you well. I am writing to provide feedback 

regarding my experience with Ooma's services. 

[Describe your experience with Ooma, including what you liked and any 

issues you encountered. Be specific and provide examples if possible.] 

I appreciate your commitment to customer satisfaction and would like to 

suggest [any recommendations or improvements you believe would enhance 

the service]. 

Thank you for taking the time to consider my feedback. I look forward to 

your response. 

Best regards, 

[Your Name]  

[Your Ooma Account Number (if applicable)] 


