
[Your Name]  

[Your Address]  

[City, State, ZIP Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

Ooma, Inc.  

[Company Address]  

[City, State, ZIP Code]  

Dear Ooma Customer Service,  

Subject: Request for Service Restoration  

I hope this message finds you well. I am writing to formally request the 

restoration of my Ooma service, which has been interrupted due to 

[briefly explain the reason, e.g., billing issue, technical problem, 

etc.].  

My account details are as follows:  

- Name: [Your Name]  

- Account Number: [Your Account Number]  

- Phone Number associated with Ooma: [Your Ooma Phone Number]  

I have attempted to resolve this issue by [mention any steps you've 

taken, e.g., contacting support, checking account status, etc.], but I 

have not been able to restore my service. This service is critical for my 

daily communication, and I would greatly appreciate your prompt attention 

to this matter.  

Please let me know if there are any further steps I need to take to 

facilitate the restoration process. I look forward to your swift 

response.  

Thank you for your assistance.  

Sincerely,  

[Your Name] 


