[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Date]

Customer Service

Northwest Natural

[Company Address]

[City, State, Zip Code]

Subject: Request for Energy Efficiency Program Information

Dear Customer Service,

I hope this letter finds you well. I am writing to inquire about the
energy efficiency programs offered by Northwest Natural. As a customer
committed to reducing energy consumption and improving the sustainability
of my home, I am interested in learning more about the various incentives
and resources available to assist with this goal.

Specifically, I would like information regarding:

1. Current energy efficiency programs and incentives for residential
customers.

2. Steps required to participate in these programs.

3. Any available rebates for energy-efficient appliances or home
upgrades.

Thank you for your assistance. I look forward to your prompt response and
any additional information you may provide.

Sincerely,

[Your Name]



