
[Your Company Letterhead] 

[Date] 

[Recipient's Name]  

[Recipient's Position]  

[Recipient's Organization]  

[Recipient's Address]  

[City, State, Zip Code]  

Subject: MQTT Usage Policy 

Dear [Recipient's Name], 

We are writing to inform you of our updated MQTT (Message Queuing 

Telemetry Transport) usage policy, effective [Effective Date]. This 

policy outlines the standards and practices that all users must adhere to 

when utilizing MQTT protocols within our organization. 

1. **Scope**  

 This policy applies to all employees, contractors, and third-party 

service providers accessing our MQTT infrastructure. 

2. **Usage Guidelines**  

 - All communications must be encrypted using TLS.  

 - Regular monitoring of MQTT topics must be conducted to ensure 

compliance with security measures.  

 - Users must authenticate using secure credentials before accessing the 

MQTT broker.  

 - No sensitive data should be transmitted over MQTT without prior 

encryption. 

3. **Access Control**  

 - Access to the MQTT broker will be role-based, ensuring users have 

permissions aligned with their job responsibilities.  

 - Periodic reviews of access rights will be conducted to maintain the 

integrity of the system. 

4. **Incident Reporting**  

 - Any security incidents or breaches must be reported immediately to the 

IT department.  

 - Users are encouraged to report unusual activity to help maintain the 

security of our MQTT operations. 

5. **Compliance**  

 - Adherence to this policy is mandatory. Violations may result in 

disciplinary action, including termination of access privileges. 

We appreciate your cooperation in maintaining the security and integrity 

of our MQTT communications. If you have any questions or require further 

clarification regarding this policy, please do not hesitate to reach out. 

Thank you for your attention to this important matter. 

Sincerely, 

[Your Name]  

[Your Position]  

[Your Company]  

[Your Contact Information] 


