
[Your Company Letterhead] 

[Date] 

[Recipient Name]  

[Recipient Address]  

[City, State, Zip Code]  

Dear [Recipient Name], 

Welcome to [Your Company Name]! We are excited to have you on board and 

look forward to supporting your journey with our MQTT services.  

This letter serves as an onboarding guide to help you get started with 

our platform. Please follow the steps outlined below: 

1. **Account Setup:** 

 - Visit our website at [website URL] to create your account. 

 - Use the activation link sent to your email to verify your account. 

2. **Accessing MQTT Dashboard:** 

 - Log in to your account and navigate to the MQTT Dashboard. 

 - Familiarize yourself with the interface and available functionalities. 

3. **Connecting Your Device:** 

 - Follow the instructions provided in our documentation for connecting 

your device using MQTT protocols. 

 - Ensure you have the necessary credentials: Client ID, Username, and 

Password. 

4. **Testing Your Connection:** 

 - Use our MQTT client tools to test your connection. 

 - Monitor the data flow using the MQTT Explorer. 

5. **Support and Resources:** 

 - For any questions, please reach out to our support team at [support 

email]. 

 - Visit our resource center for tutorials and best practices: [resource 

center URL]. 

We are here to help you succeed, and we encourage you to reach out if you 

need assistance at any stage.  

Thank you for choosing [Your Company Name]. We look forward to a fruitful 

partnership! 

Best regards, 

[Your Name]  

[Your Position]  

[Your Company Name]  

[Your Contact Information]  

[Company Website] 


