
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Lyft Customer Service  

[Lyft Address or Customer Support Email]  

[City, State, Zip Code]  

Dear Lyft Customer Service,  

Subject: [Brief Description of Your Issue or Inquiry]  

I hope this message finds you well. I am writing to express my concern 

regarding [describe the issue briefly, e.g., "a recent ride I took on 

[date]"].  

[Provide details about your situation, including any relevant trip 

information, such as ride ID, driver name, or any other pertinent 

details. Be concise but thorough.]  

As a loyal Lyft user, I appreciate your services and would like to 

resolve this matter. I kindly request [state your desired resolution or 

action you would like Lyft to take].  

Thank you for your attention to this matter. I look forward to your 

prompt response.  

Sincerely,  

[Your Name] 


