
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Utility Company Name]  

[Utility Company Address]  

[City, State, Zip Code]  

Subject: Billing Inquiry Regarding KWH Consumption  

Dear [Utility Company Customer Service/Specific Contact Name],  

I hope this message finds you well. I am writing to inquire about my 

recent electricity bill dated [Bill Date], for account number [Your 

Account Number].  

Upon reviewing my bill, I noticed a significant increase in my KWH 

consumption compared to previous months. Specifically, my current bill 

indicates a usage of [Current KWH Consumption], while my average usage 

over the past few months has typically been around [Average KWH 

Consumption].  

I would appreciate it if you could provide further clarification 

regarding this spike in consumption. Additionally, if there is a detailed 

breakdown of my usage patterns for the past months, it would be helpful 

for my records and understanding.  

Thank you for your attention to this matter. I look forward to your 

prompt response.  

Sincerely,  

[Your Name] 


