
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Klarna Customer Support  

[Address of Klarna]  

[City, State, Zip Code]  

Subject: Account Suspension Appeal  

Dear Klarna Customer Support,  

I hope this message finds you well. I am writing to formally address the 

suspension of my Klarna account (Account Number: [Your Account Number]).  

On [date of suspension notification], I received a notification regarding 

the suspension of my account due to [briefly mention the reason if known, 

e.g., suspected fraudulent activity]. I have always aimed to adhere to 

Klarna's terms of service and have no intention of violating any 

policies.  

I kindly request your assistance in reviewing my account status. I 

believe that the suspension may have been a misunderstanding, and I would 

appreciate any clarification regarding the specific reasons behind this 

action.  

I value the services provided by Klarna and wish to resolve this issue 

promptly. If there are any additional details or information required 

from my side to expedite the review process, please let me know.  

Thank you for your time and support. I look forward to your prompt 

response.  

Sincerely,  

[Your Name] 


