
[Your Company Letterhead]  

[Date]  

[Client's Name]  

[Client's Address]  

[City, State, Zip Code]  

Dear [Client's Name],  

Welcome to [Your Company Name]! We are thrilled to have you on board as a 

new client and look forward to partnering with you in navigating the 

foreign exchange market.  

As part of our onboarding process, we would like to provide you with 

important information regarding your account and our services. Please 

find below the key steps and details:  

1. **Account Setup**  

 Your trading account has been successfully created. Your account number 

is [Account Number]. Please retain this information for your records.  

2. **Funding Your Account**  

 To begin trading, you will need to fund your account. Please refer to 

the attached document for instructions on how to deposit funds securely.  

3. **Accessing Your Trading Platform**  

 You can access your trading platform using the following link: [Platform 

URL]. Your login credentials are as follows:  

 - Username: [Username]  

 - Password: [Temporary Password] (please change this upon first login)  

4. **Resources and Support**  

 We offer a variety of resources, including webinars, articles, and 

market analysis, to help you make informed trading decisions. You can 

access these resources on our website [Website URL].  

5. **Customer Support**  

 Our dedicated support team is available to assist you with any questions 

or concerns. You can reach us at [Support Email] or [Support Phone 

Number].  

Please review all attached documents and let us know if you need any 

further assistance. We are excited to start this journey together and are 

committed to providing you with exceptional service.  

Thank you for choosing [Your Company Name].  

Sincerely,  

[Your Name]  

[Your Title]  

[Your Company Name]  

[Your Email]  

[Your Phone Number]  

[Attachments: Account Setup Instructions, Funding Guide, Terms and 

Conditions] 


