
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

KFC  

[Company Address]  

[City, State, Zip Code]  

Dear KFC Customer Service,  

Subject: Feedback on Recent Delivery Experience  

I hope this message finds you well. I am writing to provide feedback on 

my recent delivery experience with KFC that took place on [date of 

delivery].  

Firstly, I would like to commend the punctuality of the delivery. The 

food arrived within the estimated time frame, which I greatly 

appreciated.  

However, I did encounter some issues. [Describe any problems encountered, 

such as missing items, incorrect order, food quality, etc.].  

I believe addressing these concerns could significantly enhance the 

overall customer experience. Thank you for taking the time to consider my 

feedback. I look forward to your response.  

Sincerely,  

[Your Name] 


