
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Guest Services  

JW Marriott [Hotel Location]  

[Hotel Address]  

[City, State, Zip Code]  

Dear JW Marriott Guest Services Team, 

Subject: Feedback Submission  

I hope this message finds you well.  

I recently had the pleasure of staying at the JW Marriott [Hotel 

Location] from [check-in date] to [check-out date]. I wanted to take a 

moment to share my feedback regarding my experience at your hotel. 

[Here, you can provide specific details about your stay, including 

positive experiences, areas for improvement, and any staff members who 

stood out. Be as detailed as necessary.] 

Overall, my experience was [positive/negative]. I appreciated [specific 

positive aspects], but I believe improvements could be made in [specific 

areas that need attention].  

Thank you for taking the time to consider my feedback. I hope it helps in 

continuing to provide exceptional service to all guests. 

Sincerely, 

[Your Name]  

[Your Signature (if sending a hard copy)] 


