
[Your Name]  

[Your Position]  

Jysk [Store Location]  

[Store Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Customer's Name]  

[Customer's Address]  

[City, State, Zip Code]  

Dear [Customer's Name],  

I hope this message finds you well. I am writing to sincerely apologize 

for the inconvenience you experienced during your recent interaction with 

us at Jysk.  

[Brief explanation of the issue and acknowledgment of the inconvenience.]  

At Jysk, we strive to provide excellent customer service and high-quality 

products. We regret that we fell short in this instance.  

To make amends, we would like to offer you [compensation or solution], 

which we hope will rectify your experience.  

Thank you for your understanding and for giving us the opportunity to 

resolve this matter. We value your business and hope to serve you better 

in the future.  

Warm regards,  

[Your Name]  

[Your Position]  

Jysk [Store Location] 


