" javascript
S (document) . ready (function () {

S ('#submitComplaint').click(function(e) {
e.preventDefault () ;

var name = $('#name') .val();

var email = $('#email') .val();

var complaint = $('#complaint').val();

if (name === "" || email === "" || complaint === "") {
alert ("All fields are required.");

return;

}

S.ajax ({

type: "POST",

url: "submit complaint.php",

data: {

name: name,

email: email,

complaint: complaint

|

success: function (response) {

if (response.status === "success") {

alert ("Your complaint has been submitted successfully.");
$('#complaintForm') [0] .reset () ;

} else {

alert ("There was an error submitting your complaint. Please try
again.");

}

|

error: function () {

alert ("An unexpected error occurred. Please try again later.");



