
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

JX Peterbilt  

[Service Department/Claims Department]  

[Address]  

[City, State, Zip Code]  

Subject: Warranty Claim for [Vehicle/Equipment Model and VIN/Serial 

Number]  

Dear JX Peterbilt Warranty Claims Department,  

I am writing to formally submit a warranty claim for my 

[Vehicle/Equipment Model], with VIN/Serial Number [insert VIN/Serial 

Number], purchased on [purchase date] from [dealership name].  

Since [date of first issue], I have been experiencing [describe the 

issue]. This issue is covered under the terms of my warranty, as it 

relates to [reference specific warranty terms if applicable].  

Attached are copies of the following documents:  

1. Proof of purchase  

2. Warranty documentation  

3. Repair orders or service history (if applicable)  

4. Any relevant photos or additional documents  

I look forward to your prompt response to this claim. Please let me know 

if you require any further information.  

Thank you for your attention to this matter.  

Sincerely,  

[Your Name]  

[Your Signature (if sending a hard copy)] 


