
[Your Name]  

[Your Address]  

[City, State, ZIP Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

JPMorgan Chase  

[Company Address]  

[City, State, ZIP Code]  

Dear Customer Service Team, 

I am writing to express my dissatisfaction with the services I have 

received from JPMorgan Chase. My account number is [Your Account Number]. 

On [specific date], I encountered an issue regarding [briefly describe 

the problem, e.g., unauthorized charges, customer service experience, 

etc.]. Despite my attempts to resolve this matter through [mention any 

previous attempts to contact customer service or use online services], I 

have yet to receive a satisfactory resolution. 

I expect a prompt response and resolution to my complaint. Please reach 

out to me at your earliest convenience to discuss this matter further. 

Thank you for your attention to this issue. I hope to see this resolved 

soon. 

Sincerely, 

[Your Name] 


