
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Date]  

Customer Service  

JBL  

[Company Address]  

[City, State, Zip Code]  

Dear JBL Customer Service Team, 

I hope this message finds you well. I am writing to provide feedback on 

my recent experience with the JBL headphones I purchased on [purchase 

date] from [store/website].  

Overall, I am [describe your general impression - e.g., very pleased, 

disappointed]. The sound quality is [specific feedback on sound quality], 

and I particularly appreciate [specific feature you enjoyed or found 

useful].  

However, I did encounter some issues that I believe could be improved. 

[Describe any problems or suggestions for improvement, such as comfort, 

battery life, connectivity, etc.].  

Thank you for taking the time to read my feedback. I look forward to 

seeing how JBL continues to innovate and improve its products. 

Best regards, 

[Your Name]  

[Your Contact Information] 


