
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Date]  

Customer Service  

JB Hi-Fi  

[Store Address or Customer Service Address]  

[City, State, Zip Code]  

Dear JB Hi-Fi Customer Service, 

Subject: Product Review for [Product Name] 

I am writing to share my experience with [Product Name] that I purchased 

from your [Store/Website] on [Purchase Date].  

Firstly, I would like to commend the purchase process. The staff at your 

store were [mention the experience, e.g., very helpful, knowledgeable, 

etc.], making it easy to find what I was looking for. 

Upon using the product, I found that [describe your experience with the 

product--features you liked, performance, and any issues you 

encountered]. For example, [give a specific feature that stood out to 

you, or mention any shortcomings]. 

Overall, I believe [Product Name] is [conclude with your overall 

impression, recommendation, or rating].  

Thank you for providing quality products and service. I look forward to 

your response. 

Sincerely,  

[Your Name]  

[Contact Number] 


