
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Feedback Team  

JB Hi-Fi  

[JB Hi-Fi Address]  

[City, State, Zip Code]  

Dear JB Hi-Fi Feedback Team, 

I am writing to provide feedback regarding my recent experience at your 

store located at [Store Location] on [Date of Visit].  

[Describe your experience, including what you purchased, the quality of 

the product, and the service you received. Mention any staff members by 

name if applicable, and specify what you liked or what could be 

improved.] 

Overall, my experience was [positive/negative/mixed], and I appreciate 

[specific aspects you valued, like customer service or product 

selection].  

Thank you for taking the time to consider my feedback. I value the 

service you provide and look forward to seeing how you continue to 

improve. 

Sincerely,  

[Your Name] 


