
[Your Name]  

[Your Address]  

[City, State, ZIP Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

Ikon Pass  

[Company Address]  

[City, State, ZIP Code]  

Dear Ikon Pass Customer Service,  

Subject: Feedback Regarding My Ikon Pass Experience  

I hope this message finds you well. I am writing to share my feedback 

regarding my experience with the Ikon Pass for the [insert season/year].  

Firstly, I would like to express my appreciation for [mention any 

positive experience, such as ease of purchase, variety of resorts, 

customer service, etc.]. It has significantly enhanced my 

skiing/snowboarding experience.  

However, I also encountered some challenges during my use of the pass. 

[Detail the specific issues you faced, e.g., long wait times, specific 

resort difficulties, issues with pass access, etc.]. This affected my 

overall experience and I believe it's important to bring it to your 

attention.  

I would appreciate it if you could provide some insight into [inquire 

about specific concerns, next season improvements, etc.].  

Thank you for taking the time to consider my feedback. I look forward to 

hearing back from you soon.  

Sincerely,  

[Your Name]  

[Your Ikon Pass Number, if applicable] 


