
[Your Name]  

[Your Address]  

[City, State, ZIP Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

HBO Max  

[Company Address]  

[City, State, ZIP Code]  

Dear HBO Max Customer Service,  

I am writing to formally request a refund for my HBO Max subscription 

under the account associated with the email address [your email address].  

Due to [reason for refund request - e.g., "technical issues," "a 

subscription error," etc.], I would like to cancel my subscription and 

receive a refund for the amount charged on [date of transaction].  

Enclosed with this letter are copies of my transaction receipt and any 

relevant documentation to support my refund request.  

I appreciate your prompt attention to this matter and look forward to 

your response.  

Thank you.  

Sincerely,  

[Your Name] 


