
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

HBO Max Technical Support  

[Company Address]  

[City, State, Zip Code]  

Dear HBO Max Technical Support Team, 

I hope this message finds you well. I am writing to inquire about some 

technical issues I have been experiencing with my HBO Max account.  

[Briefly describe the technical issue(s) you are facing, including any 

error messages or symptoms.] 

I have attempted the following troubleshooting steps [list any steps you 

have already taken, such as reinstalling the app, checking internet 

connection, etc.], but unfortunately, the issue persists. 

Could you please provide assistance or guidance on resolving this matter? 

If you require any further information from me, please do not hesitate to 

ask. 

Thank you for your attention to this issue. I look forward to your prompt 

response. 

Sincerely,  

[Your Name] 


