
[Your Company Logo]  

[Date]  

[Customer Name]  

[Customer Address]  

[City, State, Zip Code]  

Dear [Customer Name],  

Thank you for purchasing the [DVD Player Model] from [Your Company Name]. 

We appreciate your business and are committed to providing you with a 

comprehensive user experience.  

Please find enclosed the user guide that will assist you in setting up 

and using your new DVD player. This guide includes:  

- Installation instructions  

- Feature descriptions  

- Troubleshooting tips  

- Warranty information  

We recommend reviewing the guide thoroughly to make the most of your DVD 

player. If you have any questions or require further assistance, please 

don't hesitate to contact our customer service team at [Customer Service 

Phone Number] or [Customer Service Email Address].  

Enjoy your new DVD player!  

Sincerely,  

[Your Name]  

[Your Job Title]  

[Your Company Name]  

[Company Phone Number]  

[Company Website] 


