
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Customer Service Department]  

[Company Name]  

[Company Address]  

[City, State, Zip Code]  

Dear Customer Service,  

Subject: Troubleshooting Assistance for DVD Player  

I hope this message finds you well. I am writing to seek assistance 

regarding a problem I am experiencing with my DVD player, model [Model 

Number], purchased on [Purchase Date].  

The issue I am facing is as follows:  

[Describe the problem in detail, including any error messages received or 

symptoms observed.] 

I have already attempted the following troubleshooting steps:  

- [Step 1]  

- [Step 2]  

- [Step 3]  

Despite these efforts, the issue persists. I would greatly appreciate any 

guidance or recommendations you can provide to help resolve this matter.  

Thank you for your attention to this issue. I look forward to your prompt 

response.  

Warm regards,  

[Your Name] 


