
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Support  

[Company Name]  

[Company Address]  

[City, State, Zip Code]  

Dear Tech Support Team, 

I hope this message finds you well. I am writing to request assistance 

regarding my DVD player, model [Model Number], which I purchased on 

[Purchase Date]. 

Unfortunately, I have been experiencing [describe the issue, e.g., 

"difficulty playing DVDs" or "the player does not power on"]. I have 

attempted to [describe any troubleshooting steps taken, e.g., "replace 

the cables" or "check the power source"], but the problem persists. 

I would appreciate your guidance on how to resolve this issue. If 

necessary, I am open to sending the unit in for repairs or following any 

troubleshooting procedures you might recommend. 

Thank you for your attention to this matter. I look forward to your 

prompt response. 

Sincerely,  

[Your Name] 


