
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Service Center Name]  

[Service Center Address]  

[City, State, Zip Code]  

Dear [Service Center Name or Technician's Name],  

Subject: Request for DVD Player Service  

I hope this letter finds you well. I am writing to request service for my 

DVD player, which has recently started experiencing several issues.  

**Model:** [DVD Player Model]  

**Serial Number:** [Serial Number]  

**Description of the Problem:**  

- [Issue 1: e.g., DVD won't play]  

- [Issue 2: e.g., Error message displayed]  

- [Issue 3: e.g., Remote control not functioning]  

I have attempted the following troubleshooting steps:  

- [Step 1: e.g., Checked connections]  

- [Step 2: e.g., Tried different DVDs]  

- [Step 3: e.g., Replaced batteries in the remote]  

I would appreciate it if you could schedule a service appointment at your 

earliest convenience. Please let me know if you require any further 

information or if there are any fees associated with the service.  

Thank you for your attention to this matter. I look forward to your 

prompt response.  

Sincerely,  

[Your Name] 


