
Subject: Inquiry Regarding FX Refund 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to inquire about the 

status of my FX refund request submitted on [Date of Request].  

Details of the transaction are as follows: 

- Transaction ID: [Transaction ID] 

- Amount: [Amount] 

- Currency: [Currency] 

- Date of Transaction: [Date of Transaction] 

- Reason for Refund: [Reason] 

I would appreciate your assistance in providing an update on the progress 

of my refund. Please let me know if you require any further information 

to expedite the process. 

Thank you for your attention to this matter. I look forward to your 

prompt response. 

Best regards, 

[Your Name]  

[Your Contact Information]  

[Your Account Number, if applicable] 


