
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Forex Broker's Name]  

[Broker's Address]  

[City, State, Zip Code]  

Subject: Request for Refund  

Dear [Broker's Customer Service/Specific Contact Name],  

I hope this message finds you well.  

I am writing to formally request a refund for my account with [Broker's 

Name], specifically regarding the transaction that took place on 

[Transaction Date], pertaining to [brief description of the transaction - 

e.g., a specific currency pair, type of trade, etc.].  

Account Details:  

- Account Number: [Your Account Number]  

- Transaction ID: [Transaction ID if applicable]  

Reason for Refund Request:  

[Provide a brief and clear explanation of the reason for the refund 

request, such as an error in the transaction, unauthorized trade, etc.]  

I have attached relevant documentation to support my request, including 

[list any attached documents, such as transaction history, emails, 

screenshots, etc.].  

I kindly ask for your prompt attention to this matter, and I look forward 

to your confirmation of the refund process.  

Thank you for your assistance.  

Sincerely,  

[Your Name]  

[Your Signature (if sending a hard copy)] 


