
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

FNB Bank  

[Bank Address]  

[City, State, Zip Code]  

Dear FNB Bank Customer Service,  

Subject: Feedback on Recent Banking Experience  

I hope this letter finds you well. I am writing to share my recent 

experience with FNB Bank, which I feel is important to convey.  

On [date of experience], I visited [branch location] for [specific 

transaction or service]. I was pleased with [specific positive aspect, 

e.g., friendly staff, quick service]. However, I encountered some 

challenges regarding [specific issue, e.g., long wait time, difficulty 

accessing online services].  

I appreciate the effort your team puts into providing excellent service, 

and I believe that addressing [specific issue] can enhance the customer 

experience further.  

Thank you for taking the time to consider my feedback. I look forward to 

seeing improvements at FNB Bank.  

Sincerely,  

[Your Name] 


