
[Your Name]  

[Your Business Name]  

[Your Business Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Client's Name]  

[Client's Address]  

[City, State, Zip Code]  

Dear [Client's Name],  

I hope this message finds you well! Thank you for choosing [Your Business 

Name] for your eyelash extension services. We truly appreciate your trust 

in us and hope you are enjoying your new lashes.  

To ensure we continue providing the best experience possible, we would 

love to hear your feedback. Would you be willing to take a few moments to 

share your thoughts on the following:  

1. How satisfied are you with the eyelash extension results?  

2. Were our staff helpful and professional?  

3. Is there anything we could improve upon?  

4. Would you recommend our services to friends and family?  

Your insights are incredibly valuable to us and will help us enhance our 

services for future clients. As a token of our appreciation, we would 

like to offer you [incentive, e.g., a discount on your next appointment] 

for completing this feedback.  

Thank you once again for choosing [Your Business Name]. We look forward 

to hearing your thoughts!  

Warm regards,  

[Your Name]  

[Your Title/Position]  

[Your Business Name] 


