
**Subject:** eWallet Account Closure Notification 

Dear [User's Name], 

We hope this message finds you well.  

This is to inform you that your eWallet account associated with the email 

[user_email@example.com] will be closed effective [Closure Date].  

The account closure is being implemented due to [reason for closure, 

e.g., inactivity, user request, etc.].  

Please ensure to [withdraw any remaining balance, cancel any 

subscriptions, etc.] before the closure date. If you have any questions 

or require assistance, feel free to reach out to our support team at 

[support_email@example.com] or [support_phone_number]. 

Thank you for using our services. 

Best regards, 

The [eWallet Service Name] Team 


