
[Your Company Letterhead]  

[Date]  

[Vendor's Name]  

[Vendor's Company]  

[Vendor's Address]  

[City, State, Zip Code]  

Dear [Vendor's Name],  

Subject: Communication Regarding EHR Services  

We hope this message finds you well. As we continue to enhance our 

Electronic Health Record (EHR) services, we would like to address several 

key points regarding our ongoing partnership and future initiatives.  

1. **Service Performance**: We appreciate the consistent performance of 

your EHR system and would like to discuss any current challenges or areas 

for improvement.  

2. **Updates and Enhancements**: Please provide us with information on 

upcoming updates or enhancements to the EHR system that might benefit our 

organization.  

3. **Support and Training**: We would like to schedule a training session 

for our staff to ensure they are utilizing the EHR system to its full 

capacity. Kindly propose a couple of dates for this session.  

4. **Feedback and Collaboration**: We encourage open communication; 

please share any feedback regarding our collaboration and how we can 

strengthen our partnership moving forward.  

Thank you for your continued support and service. We look forward to your 

prompt response and working together to enhance our EHR services.  

Best regards,  

[Your Name]  

[Your Job Title]  

[Your Company]  

[Your Phone Number]  

[Your Email Address] 


