
[Your Name]  

[Your Title]  

[Your Company/Organization]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Date]  

[Customer's Name]  

[Customer's Address]  

[City, State, Zip Code]  

Dear [Customer's Name],  

I hope this message finds you well. I am writing to express my heartfelt 

appreciation for your continued support and loyalty as a valued customer 

of our eBay store.  

Your trust in us and your engagement with our products mean the world to 

us. We are truly grateful for the opportunity to serve you and contribute 

to your shopping experience.  

As a token of our appreciation, we are pleased to offer you [mention any 

discount, special offer, or loyalty program]. We look forward to 

continuing to meet your needs and helping you find exactly what you're 

looking for.  

Thank you once again for being a part of our community. Your loyalty 

inspires us to keep improving and providing the best service possible.  

Warm regards,  

[Your Signature (if sending a hard copy)]  

[Your Printed Name]  

[Your Job Title]  

[Your Company Name] 


