
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

eBay Seller Support  

[Relevant eBay Address or Contact Email]  

Subject: Clarification of eBay Listing - [Listing Title or Item Number] 

Dear eBay Seller Support, 

I hope this message finds you well. I am writing to clarify the details 

of my eBay listing for the item titled "[Listing Title]" with item number 

"[Item Number]."  

[Briefly explain the issue or misunderstanding related to your listing. 

Include any relevant details such as item condition, shipping 

information, or pricing.] 

I would like to ensure that my listing is accurate and aligns with eBay 

policies. To clarify: 

1. **Item Condition**: [Explain the condition of the item] 

2. **Shipping Details**: [Clarify any shipping details, if applicable] 

3. **Pricing Information**: [Explain any pricing discrepancies or 

details] 

4. **Return Policy**: [Mention your return policy] 

Please let me know if there are any additional steps I should take to 

resolve this matter. I appreciate your assistance in ensuring my listing 

is compliant and accurately reflects the item I am selling. 

Thank you for your attention to this matter. 

Sincerely,  

[Your Name]  

[Your eBay User ID] 


