
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Recipient Name]  

[DX Engineering]  

[Company Address]  

[City, State, Zip Code]  

Dear [Recipient Name],  

Subject: Service Request for [Specific Service or Issue] 

I hope this message finds you well. I am writing to formally request 

service for [describe the service or issue briefly, e.g., "a 

malfunctioning antenna system"]. The details are as follows: 

- **Product/Service Name:** [Product/Service Name]  

- **Model/Serial Number:** [Model/Serial Number]  

- **Purchase Date:** [Purchase Date]  

- **Description of the Issue:** [Detailed description of the issue, 

including any troubleshooting steps already taken]  

I would appreciate your assistance in resolving this matter at your 

earliest convenience. Please let me know if you require any further 

information or if there are specific steps I need to follow. 

Thank you for your attention to this request. I look forward to your 

prompt response. 

Sincerely,  

[Your Name]  

[Your Title/Company, if applicable] 


