
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Recipient Name]  

[Recipient Title]  

[Company/Organization Name]  

[Company Address]  

[City, State, Zip Code]  

Dear [Recipient Name],  

I hope this letter finds you well. I am writing to share the findings 

from the DirectX Diagnostic Tool (dxdiag) analysis conducted on my system 

to assist with [specific issue or purpose]. 

**System Information**:  

- **Operating System**: [OS Version, e.g., Windows 10 Pro 64-bit]  

- **System Manufacturer**: [Manufacturer Name]  

- **System Model**: [Model Name]  

- **BIOS Version**: [BIOS Version]  

- **Processor**: [Processor Details, e.g., Intel Core i7-9700K]  

- **Memory**: [RAM Size, e.g., 16 GB]  

**Display Devices**:  

- **Device Name**: [Graphics Card, e.g., NVIDIA GeForce GTX 1660]  

- **Manufacturer**: [Manufacturer Name]  

- **Chip Type**: [Chip Type]  

- **Total Memory**: [Total Memory of the GPU]  

- **Drivers**: [Driver Version, e.g., 456.71]  

**Sound Devices**:  

- **Device Name**: [Sound Device, e.g., Realtek High Definition Audio]  

- **Manufacturer**: [Manufacturer Name]  

- **Driver Version**: [Driver Version]  

**DirectX Features**:  

- **DirectDraw Acceleration**: [Enabled/Disabled]  

- **Direct3D Acceleration**: [Enabled/Disabled]  

- **AGP Texture Acceleration**: [Enabled/Disabled]  

**Diagnostics**:  

- [Any relevant findings, issues, or system performance notes]  

Please let me know if you need further details or any additional 

diagnostics. I appreciate your assistance in addressing [issue or 

inquiry]. 

Thank you for your attention. 

Best regards,  

[Your Name]  

[Your Title, if applicable] 


