
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Recipient's Name]  

[Recipient's Title]  

[Company Name]  

[Company Address]  

[City, State, Zip Code]  

Dear [Recipient's Name],  

I hope this letter finds you well. I am writing to inquire about your DNA 

testing services, as I am considering utilizing them for [specific reason 

such as paternity testing, ancestry research, health predisposition, 

etc.].  

I would appreciate it if you could provide me with detailed information 

regarding the following:  

1. **Types of DNA Tests Offered**: Please outline the various testing 

services available and their respective purposes.  

2. **Sample Collection Process**: I would like to know how samples are 

collected and submitted, as well as any requirements or recommendations 

you have.  

3. **Turnaround Time**: What is the typical turnaround time for results 

and how are they communicated to clients?  

4. **Costs and Payment Options**: Could you provide a breakdown of costs 

associated with each testing service and any payment plans or insurance 

options available?  

5. **Confidentiality and Privacy**: How does your company ensure the 

confidentiality and security of the test results?  

Additionally, if there are any relevant brochures or materials that 

provide further insights into your services, I would greatly appreciate 

receiving them.  

Thank you very much for your assistance. I look forward to your prompt 

response.  

Sincerely,  

[Your Name]  

[Your Signature (if sending a hard copy)] 


