
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Recipient Name]  

[Position]  

Dubai Customs  

[Office Address]  

[City, Country]  

Subject: Request for Assistance  

Dear [Recipient Name],  

I hope this message finds you well. I am writing to formally request 

assistance from Dubai Customs regarding [specific issue or matter, e.g., 

clearance of goods, import regulations, etc.].  

**Background Information:**  

- **Company Name:** [Your Company Name]  

- **Transaction/Shipment Reference Number:** [Reference Number]  

- **Date of Shipment:** [Date]  

- **Description of Goods:** [Brief description of goods involved]  

**Details of the Request:**  

I would like to seek clarification on [specific questions or issues]. 

Additionally, I am encountering [describe any problems or delays, if 

applicable, e.g., documentation issues, compliance concerns].  

**Assistance Required:**  

I kindly request your guidance on [specific assistance needed, e.g., 

required documentation, procedural steps]. Ensuring compliance with 

customs regulations is of utmost importance to my operations, and your 

expertise would be invaluable.  

**Conclusion:**  

Thank you very much for your attention to this matter. I look forward to 

your prompt response and any assistance you can provide. Please feel free 

to reach out to me at your earliest convenience via [phone number or 

email].  

Warm regards,  

[Your Name]  

[Your Position]  

[Your Company Name] 


