
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service Department  

Dallas/Fort Worth International Airport  

2400 Aviation Dr  

DFW Airport, TX 75261  

Dear Customer Service Team, 

Subject: Feedback on Recent Experience at DFW Airport 

I hope this letter finds you well. I am writing to share my feedback 

regarding my recent experience at Dallas/Fort Worth International Airport 

on [Date of Travel].  

Upon arriving at the airport, I encountered [briefly describe your 

experience, e.g., issues with check-in, security screening, or customer 

service interactions]. I would like to commend [specific personnel or 

services] for [describe positive interaction or service]. 

However, I also faced challenges such as [describe any issues or concerns 

you encountered]. I believe addressing these aspects could greatly 

enhance the overall experience for travelers. 

Thank you for taking the time to consider my feedback. I appreciate the 

services provided by DFW Airport and hope to see improvements in the 

areas mentioned.  

Sincerely,  

[Your Name]  

[Your Signature (if sending a hard copy)] 


