
[Your Company Letterhead]  

[Date]  

[Client's Name]  

[Client's Company Name]  

[Client's Address]  

[City, State, Zip Code]  

Dear [Client's Name],  

Subject: DDoS Protection Service Agreement  

This letter serves as a formal agreement between [Your Company Name] 

("Service Provider") and [Client's Company Name] ("Client") regarding the 

provision of DDoS protection services.  

**1. Scope of Services**  

The Service Provider agrees to provide DDoS protection services that 

include:  

- Real-time traffic monitoring  

- Attack detection and mitigation  

- Incident response support  

- Monthly reporting and analysis  

**2. Service Duration**  

This agreement will commence on [Start Date] and will remain in effect 

until [End Date], unless terminated earlier in accordance with the terms 

herein.  

**3. Fees and Payment**  

The Client agrees to pay the Service Provider a fee of [Agreed Amount] 

per [Month/Year] for the services rendered. Payments are due [Payment 

Terms].  

**4. Responsibilities of the Client**  

The Client shall:  

- Provide access to relevant network configuration  

- Notify the Service Provider of any security incidents promptly  

- Comply with all applicable laws and regulations  

**5. Limitation of Liability**  

The Service Provider shall not be liable for any indirect, incidental, or 

consequential damages arising from the use of the DDoS protection 

services.  

**6. Termination**  

Either party may terminate this agreement with [Notice Period] written 

notice to the other party.  

Please indicate your acceptance of this agreement by signing below and 

returning a copy by [Return Date].  

Sincerely,  

[Your Name]  

[Your Title]  

[Your Company Name]  

[Your Contact Information]  

**Accepted by:**  

[Client's Name]  

[Client's Title]  

[Client's Company Name]  

[Date]  

[Signature] 


