
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service Department  

DBS Bank  

[Bank Address]  

[City, State, Zip Code]  

Dear DBS Bank Team, 

Subject: Request for Interest Rate Negotiation 

I hope this message finds you well. I am writing to formally request a 

review and potential negotiation of the interest rate associated with my 

account [Account Number].  

I have been a loyal customer of DBS Bank since [Year] and have 

consistently maintained a good standing with my financial obligations. 

Given my banking history and the current market trends, I believe there 

is an opportunity for us to discuss a more favorable interest rate. 

I respectfully ask that you consider my request and provide me with any 

available options for a revised interest rate. I would appreciate any 

information regarding the procedures involved in this negotiation.  

Thank you for your attention to this matter. I look forward to your 

prompt response. 

Sincerely, 

[Your Name]  

[Your Signature (if sending a hard copy)] 


