
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

BNSF Railway  

[Department/Office Name]  

[Company Address]  

[City, State, Zip Code]  

Dear [Recipient's Name or "BNSF Customer Service"], 

Subject: Feedback Submission 

I hope this message finds you well. I am writing to provide feedback 

regarding [briefly state the purpose of your feedback, e.g., a recent 

journey, service experience, etc.].  

[Provide details about your feedback, including any specific incidents, 

suggestions for improvement, or positive experiences.] 

I appreciate your attention to this matter and look forward to your 

response. Thank you for your continued commitment to customer 

satisfaction. 

Sincerely,  

[Your Name]  

[Your Job Title, if applicable]  

[Your Company, if applicable] 


