
[Your Name]  

[Your Title]  

BNSF Railway Company  

[Company Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Recipient Name]  

[Recipient Title]  

[Recipient Organization]  

[Recipient Address]  

[City, State, Zip Code]  

Dear [Recipient Name],  

Subject: Addressing Safety Concerns  

I hope this letter finds you well. At BNSF Railway, the safety of our 

employees, customers, and the communities we serve is our top priority. 

We take any safety concerns seriously and are committed to addressing 

them promptly and effectively.  

We understand that there have been [specific safety concerns or 

incidents] reported in [specific location or situation]. We want to 

assure you that we are actively investigating these issues to ensure that 

appropriate measures are taken to enhance safety protocols and prevent 

future occurrences.  

We value your feedback and encourage you to continue sharing any safety 

concerns you may have. Our team is dedicated to maintaining open lines of 

communication and fostering a culture of safety throughout our 

operations.  

Thank you for your attention to this important matter. We appreciate your 

partnership in ensuring a safe working environment for everyone involved.  

Sincerely,  

[Your Name]  

[Your Title]  

BNSF Railway Company 


