
Subject: BGE Online Account Login Assistance 

Dear [BGE Customer Service], 

I hope this message finds you well. I am writing to request assistance 

with accessing my BGE online account.  

Account Information: 

- Name: [Your Full Name] 

- Account Number: [Your Account Number] 

- Email Address: [Your Email Address] 

Issue: [Briefly describe the issue, e.g., "I am unable to remember my 

password" or "I am facing issues with the login page."] 

I would appreciate your prompt help in resolving this matter so I can 

manage my account effectively. 

Thank you for your attention to this issue.  

Best regards, 

[Your Full Name]  

[Your Phone Number]  

[Your Address] 


