
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

Customer Service  

Baltimore Gas and Electric Company (BGE)  

[Relevant Address]  

[City, State, Zip Code]  

Subject: Request for Service Restoration  

Dear BGE Customer Service,  

I hope this letter finds you well. I am writing to formally request the 

restoration of electric service at my residence located at [Your 

Address]. My account number is [Your Account Number].  

Due to [briefly explain reason for service disconnection, e.g., non-

payment, maintenance, etc.], my service was disconnected on 

[disconnection date]. I have taken steps to resolve the outstanding 

issues, including [mention any relevant actions, such as making a 

payment, setting up a payment plan, etc.].  

I kindly ask that you restore my service at your earliest convenience, as 

it is essential for my household needs. Please inform me of any further 

requirements or documentation needed to expedite this process.  

Thank you for your attention to this matter. I appreciate your prompt 

response and assistance.  

Sincerely,  

[Your Name]  

[Your Signature (if sending a hard copy)] 


