
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date]  

[Manufacturer's Name]  

[Manufacturer's Address]  

[City, State, Zip Code]  

Subject: Warranty Claim for Router  

Dear [Manufacturer's Customer Service/ Warranty Department],  

I am writing to formally submit a warranty claim for my router, which is 

experiencing [describe issue briefly, e.g., connectivity problems]. The 

details of the product are as follows:  

- Model: [Router Model]  

- Serial Number: [Serial Number]  

- Purchase Date: [Purchase Date]  

- Place of Purchase: [Store/Website Name]  

Despite following the troubleshooting steps outlined in the user manual 

and the support resources available on your website, the issue persists. 

I believe this falls under the warranty coverage provided for this 

product.  

I have attached a copy of my purchase receipt and any other relevant 

documentation for your reference. I kindly request that you process this 

warranty claim and guide me on the next steps to either repair or replace 

the router.  

Thank you for your attention to this matter. I look forward to your 

prompt response.  

Sincerely,  

[Your Name] 


