
[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Date]  

[Manager's Name]  

[Aquatic Center Name]  

[Center Address]  

[City, State, Zip Code]  

Dear [Manager's Name],  

I hope this letter finds you well. I am writing to provide feedback 

regarding my recent experience at [Aquatic Center Name] on [specific 

date].  

First, I would like to commend the staff for their friendliness and 

professionalism. [Briefly mention specific staff member or experience 

that stood out].  

Additionally, the facilities were well-maintained and provided a great 

environment for swimming and relaxation. [Mention any specific areas that 

were particularly impressive, such as cleanliness, amenities, etc.].  

However, I encountered some issues that I believe could enhance the 

overall experience. [Briefly describe any problems, such as overcrowding, 

unclear signage, or lack of available equipment].  

I appreciate your attention to these matters and believe that addressing 

them would further improve the services offered at the center. Overall, 

my experience was positive, and I look forward to visiting again soon.  

Thank you for your time and consideration.  

Sincerely,  

[Your Name]  

[Your Contact Information] 


